
 

 

 

Act Now for Savings – Natural Gas is Available 

 

Dear Valued Customer, 

 

On September 30th, 2021 during the regularly scheduled monthly meeting, the JCCUD Board of 

Commissioners approved an incentive for existing propane customers who have natural gas available to 

their property.  We have identified you as one of these customers.  Normally a new customer wanting to 

connect to natural gas would pay a $100 service application fee and $4.91 per foot for the service line over 

100 feet (the first 100 feet of service line is included at no cost to the customer). 

The incentive being offered during this time waives the $100 service application fee and allows for up to 

300 feet of service line at no charge.  This amounts to approximately $1,000 worth of savings to you, our 

customer.   

 

This incentive and these savings will be effective now through December 31, 2021. 

 

There are many advantages for you to switch over to natural gas. 

• Cost of fuel-Even with an increase in natural gas prices, natural gas is still more economical than 

propane. 

• Not having to have a tank on your property 

• Not having to have deliveries of fuel made and / or scheduled 

• Not having to be concerned about running out of gas in a tank 

Call now to take advantage of these savings!  Our office hours are 7:30am to 4:30pm, Monday – 

Thursday and 7:30am to 4:00pm on Friday.  You may call 423-623-3069 or 865-475-7911 to speak to one 

of our customer service representatives.  They will make an appointment for us to come to your home and 

measure, at no cost to you, for your new natural gas service line. 

We look forward to hearing from you and being able to help you take advantage of these incentive savings! 

 

Sincerely, 

Jefferson Cocke County Utility District 


